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JOB DESCRIPTION

Department/Division:

              Cumbria Sensory Support Service
Job Title:



Sensory Support Worker 
Location:



Cumbria 
Salary:





Accountable to:


Team Leader
Vision

To provide a high quality, community based service to people who have a sensory loss e.g. adults and young people aged 16+ who are Deaf, Hearing Impaired, Deafblind or have acquired Dual Sensory Loss to facilitate opportunities to live meaningful and fulfilled lives.

To provide services (Information, advice, guidance and technical) based on the principles of coproduction and asset-based community development approaches that maximises and sustains choice, involvement and inclusion through the use of person-centred support plans and outcome focused support.

To achieve the following service aims/outcomes:

· Enhancing life quality

· Making positive contributions

· Increasing choice and control

· Freedom from discrimination and harassment

· Economic wellbeing

Overall Purpose of the Job

To be the first point of contact for the service maintain a high level of appropriate knowledge and able to deal with a range of general enquiries.

To deliver a quality technical equipment service within the resources available to it, ensuring that the service users receive a service to the highest professional standard and receive where appropriate specific equipment and guidance of how to safely use it
To provide this service in the community or service users homes 
Principal Responsibilities
Information and Guidance
1. Provide information and advice on a range of topics to individuals, families and other interested parties using British Sign Language and /or other appropriate modes of communication to facilitate communication

2. Deal competently and accurately with referrals which may be self-referral or enquiries on behalf of family members or friends, log all work undertaken on a specified database and be able to pass referrals to appropriate manager(s) within timescales or signpost on appropriately.
3. Offer a contact assessment/visit to determine support and enable enquirers to be directed to the most appropriate service to meet their needs.  

4. Be able to identify potential risk, undertake risk assessment /management and report safeguarding concerns without delay in accordance with BID’s safeguarding policies and procedures.

5. Promote independent living, by advising, informing and referring on behalf of service users that need support and information re welfare benefits/maximising income/tenancy matters
6. Keep up to date with the latest developments in this field of work and be able to share findings with colleagues. 

7. To assist in the promotion of the service via presentations, Open Days other events and contribute to the design and updating of literature, planning and preparations of presentations, demonstrations, talks, training and consultations to service users and professionals as required.

Technical
1. To carry out needs-led assessments and risk assessments and provide practical and impartial advice and guidance on technical equipment in order to identify the most suitable environmental equipment to meet their individual needs. To submit all completed assessments to the designated line manager.  These assessments will be carried out either in a community venue or via domiciliary visits.

2. To assist in the monitoring and reporting on stock control, and ordering equipment as required within agreed budgets and providing relevant documentation to the designated line manager. 
3. To be responsible for arranging and issuing suitable equipment 
4.  To be responsible for gaining permission from the service user to review the service to ensure equipment is being used effectively after issue. 

5. To assist in undertaking re-assessments as and when required, producing the relevant   paperwork and issuing equipment based on new needs identified.

6. To assist in reviews and monitoring across the service.

7. To assist in maintaining an up to date register of all clients utilising the service as required.
8. Provide technical advice to other staff members/volunteers and take an active part in the planning and preparation of presentations, demonstrations, talks, and training within BID services as required.

9. Provide technical advice to a range of professionals or potential service users by taking an active part in the planning and preparation of presentations, demonstrations, talks, training and consultations to service users and professionals as required. 

10. To keep up to date with the latest developments in this field of work 

General 

1. To have a good working knowledge of risk assessment and risk management and safeguarding issues and to seek support accordingly.
2. To be professional and approachable at all times when meeting with service users and other professionals.

3. To be pro-active in signposting service users to other internal services or external agencies as identified for advice, guidance or further assessment of need.  

4.  To have a good working knowledge of relevant legislation underpinning the service and 
 keep abreast of developments and trends.

5. To attend and actively participate in (as required) relevant meetings, supervisions, conferences, training courses and local authority performance reviews 

6. To assist in maintaining the quality assurance systems and frameworks to ensure that the expected standards and criteria are adhered to in line with the funders requirements.

7. To produce appropriate and confidential records (written or electronic) adhering to BID services policies relating to confidentiality and data protection. 

8. To assist in recording and collating statistical data on a monthly basis, and providing this information in the required format to the Team Manager within the required timescales.

9. To input data (if required) onto a Deaf Register from the point of referral or as required and amend as and when necessary.

10. To improve skills and knowledge by participating in personal development as appropriate and attend appropriate training courses and other events as deemed appropriate by the  Team  Manager.
11. To be prepared to travel across the locality (as required) 
12. To implement and promote services in accordance with the BID mission statement, advocating the merits of the organisation in a positive manner at all times.

13. To work in accordance with organisational policies and practices including Health and Safety and Equal Opportunities.

14. Undertake any other duties as may be required within the scope of the post and participate as necessary in corporate initiatives and projects.

Confirmation of Agreement

I have read, understood and agree, to the above terms and conditions of my job description. 

Employee’s Signature: ___________________________   Date: ________________



Person Specification

Method of assessment: ‘AF’ = application form, ‘I’ = interview, ‘T’ = test, ‘P’ = presentation and ‘E’ = exercise

	 Knowledge

	Essential
	Desirable

	AF/I
	An understanding of some of the issues for people with a sensory disability (Deaf, hard of hearing, sight Impaired, or severely sight impaired , Deafblind/acquired Dual Sensory Loss)
	
	

	AF/I
	An understanding of the principles of equality, diversity and inclusion
	
	

	AF/I
	A commitment to keeping people safe
	
	

	AF/I
	Knowledge and commitment of health and safety matters and the need to risk assess
	
	

	AF/I
	A commitment to Data Protection and GDPR regulations
	
	

	AF/I
	
	
	A knowledge of the principles of the Care Act

	
	
	
	A working and through knowledge of equipment available to those who are deaf or hard of hearing 

	AF/I
	
	
	A knowledge of resources across the Cumbria area in order to fulfil the Job description


	Skills

	Essential
	Desirable

	AF/I
	Able to communicate effectively with all people 
	
	

	AF/T
	Computer literate, able to record accurate information etc as required
	
	

	AF/T
	Good English  and administrative skills - able to record accurate / comprehensive case notes
	
	

	AF/I/T
	
	
	Experience of writing needs-led assessments

	AF/I
	Able to work with a wide range of service users displaying different behaviours   
	
	

	AF/I/T
	Able to communicate with Deaf people
	
	

	AF/I/T
	
	
	Able to communicate with Deafblind people  

	AF/I
	Able to recognise the potential of service users to promote and achieve independent living
	
	

	AF/I
	Able to identify risks and  take appropriate actions
	
	


	Experience

	Essential
	Desirable

	AF/I
	
	
	Of working with people with a sensory disability (Deaf, Hearing Impaired, sight Impaired or severely sight impaired , Deafblind/acquired Dual Sensory Loss), learning disability and other disabilities

	AF/I
	
	
	Of providing comprehensive Information, Advice and Guidance to those with a sensory impairment

	AF/I
	
	
	Of contributing to quality assurance systems  


	Personal Qualities

	Essential
	Desirable

	AF/I
	Able to work independently, using initiative and be well organised
	
	

	AF/I
	Communicate effectively at all levels
	
	

	AF/I
	Able to maintain confidentiality and discretion
	
	

	AF/I
	Able to deal with conflicting demands on time and respond to  deadlines
	
	

	AF/I
	Able to work as part of a team promoting and building good team relationships
	
	

	AF/I
	Able to work under pressure, organise and prioritise own workload, meeting deadlines
	
	

	I
	Demonstrates a good flexible attitude to the work of BID Services
	
	

	I
	Assertive and confident
	
	

	AF/I
	Able to identify with and demonstrate BID’s core values in all areas of work
	
	


	Qualifications

	Essential
	Desirable

	AF
	
	AF
	Health and Safety 

	AF
	
	AF
	Data protection and confidentiality awareness

	AF
	
	AF
	Care Act Training

	AF
	A willingness to do a BSL recognised training course
	
	BSL level 1 or above  

	AF
	
	
	Sensory Impairment Awareness training 

	AF
	
	
	Safeguarding Training


	Circumstances

	Essential
	Desirable

	AF
	Flexible with times of work 
	
	

	I
	Willingness to attend training
	
	

	AF
	Able to drive and has a vehicle available for work  
	
	



