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JOB DESCRIPTION

Department/Division:			Operations 
Job Title:				Younger Adults – Project Support Worker (Ladywood NNS)
Location:				Birmingham
Grade:					Paypoint  27A
Accountable to :			Team Manager (BID – supervisory support)
					Service Manager (Birmingham Settlement – service delivery and partnership)


Overall Purpose of the Job

As part of the partnership formed to deliver the Ladywood Constituency NNS commissioned by Birmingham City Council, the Younger Adults Project Support Worker is responsible for the effective gathering and sharing of information from within their ward and more widely across the Ladywood Constituency and City Wide NNS programme. 

This will include: -

· Develop and update the NNS asset register
· Mapping and engaging with community assets
· Developing contacts, links and relationships between locality social work teams and community assets
· Increasing younger people’s engagement with local assets by working with groups and organisations to improve accessibility, identify gaps in provision, and encourage innovation and improvement to services including local commissioning in line with identified needs.

Principal Accountabilities

· To be the first point of contact for the element of the NNS project relating to younger adults providing advice, guidance and signposting
· To gather data relevant to the provision of services for younger adults to the NNS project and ensure mapping of community assets is kept up to date on the NNS asset register database
· To engage with organisations, groups and individuals who deliver services, programmes and events for younger adults
· To arrange opportunities for community consultation to ensure community assets are providing for the needs of younger adults; and analyse/identify gaps in community offers.
· To liaise with social workers to ensure they have relevant information regarding services available, and assist in building relationships with citizens, social workers, GPS and other practitioners
· To work with the Ladywood NNS Project Team, with guidance and agreement from Adult Social Care Commissioning Team to implement, manage and maintain a small grants scheme to invest in and commission community assetsand activities based on identified gaps in provision.
· Develop and deliver communications and engagement plans in partnership with Ladywood NNS Project Team to maintain engagement and knowledge of NNS
· To attend steering group meetings, citywide forums and other meetings as required
· To develop volunteering opportunities locally and to manage and maintain a volunteer database
· To work alone and in partnerships to support and develop events and activities to promote NNS and good practice in services for younger adults
· To support and develop social media and wider communications and promotion
· To collect and collate data about participation in activities and projects with the aim of showing impact and difference for younger adults
· To evaluate and monitor the impact of community assets through participant feedback and evaluations
Other Tasks:

· To maintain personal and professional development to meet the changing demands of the job, participate in appropriate training activities and encourage and support staff and volunteers in their development and training.

· To undertake such other duties and training as may be reasonably required and which are commensurate with the nature and grading of the post.

· To comply with all legislative requirements, together with the policies and procedures of the organisation and to ensure this is applied by staff and volunteers.  

Improve skills and knowledge by participating in personal development, attending appropriate training courses and attending regular supervision as requested by the Project Team Leader.

Promote the organisation and services in a positive manner and work in accordance with the BID mission statement and core values : Innovative – Professional – Quality – Caring.

Work in accordance with BID’s Equality, Diversity and Inclusion Policy and have a willingness to promote the policy within all aspects of work

Work in accordance with other organisational policies with emphasis on adhering to BID’s Safeguarding procedures, Health and Safety policy including risk assessment and risk management practices, and Information Security/GDPR.

Be committed to the organisations environmental standards to minimise damage to the environment and work towards achieving good sustainable practices.

Undertake any other duties as may be required within the scope of the post and participate as necessary in corporate initiatives and projects.

Confirmation of Agreement
I have read, understood and agree, to the above terms and conditions of my job description. 

Employee’s Signature: ___________________________   Date: ______________
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PERSON SPECIFICATION FORM

Department/Division: Operations
Role/Job Title: Younger Adults Project Support Worker					

Method of assessment : ‘AF’ = application form, ‘I’ = interview, ‘T’ = test, ‘P’ = presentation and ‘E’ = exercise

[standard insertions in red text – generally these should apply to all front line and management roles but may be moved to desirable where they are not relevant]

	Knowledge

	Essential
	Desirable

	AF/I
	Understanding of equality, diversity and inclusion
	
	

	AF/I
	Knowledge and commitment to safeguarding and applying safeguarding procedures
	
	

	AF/I
	Knowledge and commitment to health and safety and risk assessment
	
	

	AF/I
	Knowledge and commitment to Data Protection and GDPR regulations
	
	



	Skills

	Essential
	Desirable

	AF/I
	Good IT skills, ability to use databases and input data for record keeping, email, word processing, powerpoint
	AF/I
	Experience of project and/or budget management

	AF/I
	Effective listening, communication, social and interpersonal skills

	
	



	Experience

	Essential
	Desirable

	AF/I
	Experience of working in a community setting with younger adults and/or vulnerable groups
	AF/I
	Understanding of the issues faced by individuals and groups from varying backgrounds, and of the tensions/aspirations affecting them

	AF/I
	Experience of working with those with additional needs i.e. a long term disability 
	AF/I
	Understanding/experience of asset based approaches e.g. asset mapping, community engagement 

	AF/I
	Experience of working collaboratively with a range of stakeholders
	AF/I
	Experience/understanding of recruiting and supporting volunteers

	AF/I
	Experience/understanding of working in an evidence based environment 
	AF/I
	Experience of event management

	AF/I
	Lived experience of deafness or hearing loss
	
	Understanding of Deaf culture and the barriers faced by the Deaf community



	Personal Qualities

	Essential
	Desirable

	AF/I
	Able to identify with and demonstrate BID’s core values in all areas of work
	
	

	I
	Approachable and well organised
	
	

	AF/I
	Reliable and self motivated with ability to motivate others
	
	

	AF/I
	Ability to work on own initiative, self manage time and priorities to meet challenging targets and deadlines
	
	

	AF/I
	A high level of awareness, understanding and commitment to the principles of good practice in relation to equality and diversity
	
	

	AF/I
	A commitment to work for the benefit of individuals and communities with ability to put aside personal agendas; ability to listen without prejudging
	
	

	AF/I
	Respectful, open and sensitive to others’ history and experience; sensitive to local cultures and languages
	
	




	Qualifications

	Essential
	Desirable

	AF/I
	Good general standard of education
	AF/I
	A relevant qualification e.g. community development, social work, mentoring/coaching

	
	
	
	



	Circumstances

	Essential
	Desirable

	
	DBS will be required
	AF/I
	A full, clean, current UK driving licence and access to a car 

	I
	Willingness to attend training
	
	

	I
	Able and willing to work some evenings and weekends
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