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JOB DESCRIPTION

Department/Division:  Care Plus 


Job Title: 

  Care Plus Project Officer
Location: 

  Remote Working 
Grade:  

  5
Accountable to: 
 Sensory Services Manager
Overall Purpose of the Job

Supporting the Care Plus team that provides a range of services to adults, children and young people that have a sensory impairment and associated disabilities within the area of Lincolnshire to improve the quality of life of service users.
To manage support workers who are working with sensory impaired service users in accordance with individual support plans, provide support to service users’ to encourage and promote independent living within the community.

Principal Accountabilities

Duties and responsibilities may include, but are not limited to:

1. Provide support to support workers working with our Service Users.

2. Advice and guidance to support workers on completion of tasks identified by service users support plans, following a person-centered approach when supporting individual people.

3. Advice and guidance to support workers who are supporting service users with their on-going development and maintenance of independent living within the immediate (and where appropriate) wider community, by giving appropriate support and using advice networks.

4. Advice and guidance to support users supporting service users to meet their housing related support needs which may include helping them to develop skills in preparing meals, putting in systems/services to support basic household tasks and any other needs as identified on the support plan i.e. providing travel training to and from appointments and daily routine tasks, etc. 

5. Advice and guidance to support workers who are supporting service users to meet their social needs as state in their support plan

6. Advice and guidance to support workers who are supporting service users with ongoing health issues following their individual support plans.

7. Working in consultation with the BID Services Lincolnshire Project Manager, support workers, the service users, his/her family, care managers, community nurses, and external agencies to ensure the needs of the service user is met. 

8. Ensuring service user’s case notes are read, regularly reviewed, case notes are accurately updated and files are up to date within the time scale specified and using the required processes that are in place. 

9. Informing line manager about any complex and/or sensitive issues which may come to your attention whilst supporting support workers in relation to a service user e.g. challenging behavior displayed toward you by the service user, awareness of pending bereavement of a relative or loved one etc.

10. Identifying any additional/new service user’s needs via support workers and raising possible solutions with the Team Manager.

11. Maintaining confidentiality of information regarding service users and their needs whilst ensuring, at all times, any known risks to employees are reported to management. 

12. Team-working and the sharing of information and knowledge between team members

13. Carry out regular supervisions with support workers either by phone or face to face ensuring any safeguarding or health and safety issues previously raised are recorded on supervision notes.
14. Improve skills and knowledge by participating in personal development, attending appropriate training courses and attending regular supervision as requested by the Project Manager.
15. Promote the organisation and services in a positive manner and work in accordance with the BID mission statement and core values : Caring – Trusted – Professional - Empowering - Supportive 
16. Work in accordance with BID’s Equality, Diversity and Inclusion Policy and have a willingness to promote the policy within all aspects of work.
17. Work in accordance with other organisational policies with emphasis on adhering to BID’s Safeguarding procedures, Health and Safety policy including risk assessment and risk management practices, and Information Security/GDPR.
18. Be committed to the organisations environmental standards to minimise damage to the environment and work towards achieving good sustainable practices.
19. Undertake any other duties as may be required within the scope of the post and participate as necessary in corporate initiatives and projects.
Confirmation of Agreement

I have read, understood and agree, to the above terms and conditions of my job description. 

Employee’s Signature: ___________________________   Date: ________________

EMPLOYEE PERSON SPECIFICATION TEMPLATE – APPENDIX 2
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PERSON SPECIFICATION FORM

Department/Division: 
BID Services 


Role/Job Title: 

Care Plus Project Officer





Method of assessment : ‘AF’ = application form, ‘I’ = interview, ‘T’ = test, ‘P’ = presentation and ‘E’ = exercise

[standard insertions in red text – generally these should apply to all front line and management roles but may be moved to desirable where they are not relevant]

	Knowledge

	Essential
	Desirable

	AF/I
	Understanding of managing people 
	
	Management of staff working in the care sector

	AF/I
	Of people with a sensory disability (Deaf, hard of hearing, sight Impaired, or severely sight impaired, Deafblind/acquired Dual Sensory Loss)
	
	

	AF/I
	Understanding of equality, diversity and inclusion
	
	

	AF/I
	Knowledge and commitment to safeguarding and applying safeguarding procedures
	
	

	AF/I
	Knowledge and commitment to health and safety and risk assessment
	
	

	AF/I
	Knowledge and commitment to Data Protection and GDPR regulations
	
	


	Skills

	Essential
	Desirable

	AF/I
	Able to identify risks and conduct risk assessments to take appropriate actions
	
	

	AF/I
	Able to keep and maintain accurate records
	
	Of Deafblind communication

Sighted Guide support

	AF/I
	Able to identify changing needs and report accordingly
	AF/I
	Able to identify changing needs and report accordingly

	AF/I
	Able to identify changing needs and report accordingly
	
	


	Experience

	Essential
	Desirable

	AF/I
	Of providing support to vulnerable people
	AF/I
	Of domestic tasks

	AF/I
	Of following a support plan

	AF/I
	Of the role of key worker


	AF/I
	Of supporting family and friends
	AF/I
	


	Personal Qualities

	Essential
	Desirable

	I
	Able to identify with and demonstrate BID’s core values in all areas of work
	
	

	I
	Excellent interpersonal skills
	
	

	AF/I
	Able to use own initiative on a daily basis
	
	

	AF/I
	Able to work effectively within a team

	
	

	AF/I
	A positive attitude and a flexible approach
	
	

	AF/I
	Able to identify with and demonstrate BID’s core values in all areas of work
	
	

	
	
	


	Qualifications

	Essential
	Desirable

	
	
	AF
	British Sign Language qualification level 2 or working towards


	Circumstances

	Essential
	Desirable

	
	DBS will be required
	
	

	I
	Willingness to attend training
	
	

	AF/I
	To have a full driving licence
	
	

	AF/I
	To have a vehicle available for use at work
	
	

	AF/1
	Must be flexible and able to work to a rota system
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