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JOB DESCRIPTION

Department/Division:		Leeds Sensory Services
Job Title:				Employer Engagement Worker 
Location:				Leeds
Grade:				point 27
Accountable to:			Team Manager 


Overall Purpose of the job	

· Research, develop and maintain relationships with stakeholders across Leeds. Stakeholders include sensory impaired people/communities, employers, local authorities, DWP and education providers. 
· Identify live vacancies and opportunities for sensory impaired people and  work with the team to ensure people who are accessing service are able to take up exciting new opportunities.
· Help to coordinate and provide sensory impaired training to employers with support from the Development Manager. 

Principle Accountabilities 

· To promote the Employment Team as a specialist service for sensory impaired people, stakeholders and employers in order to raise awareness of the service and projects we deliver.
· To identify and engage with key stakeholders including employers, DWP Job Centre Plus and training providers in order to build and maintain relationships, build a bank of employers willing to provide live vacancies, work placements and training opportunities.
· To engage and lobby large employers such as the NHS, large retailers and Disability Confident employers with the aim of appealing to their Corporate Social Responsibility to provide accessible recruitment pathways for sensory impaired people through signed job adverts. 
· To create fully accessible job adverts on behalf of employers that are signed, voiced over, subtitled, audio described and promoted through social media, allowing sensory impaired people to access job opportunities, enabling employers to showcase their opportunities 
· To manage long-term relationships with employers with the aim of creating warm job opportunities, ring fenced jobs, guaranteed interviews.
· To provide in work support to sensory impaired people at risk of redundancy or helping people to climb the employment ladder. This may include carrying a caseload of clients and delivering job clubs.
· To lobby local, regional and national Govt. including DWP and national employers to promote real change in the labour market for sensory impaired people by working towards a fairer, more accessible labour market and encourage them to promote fully accessible job opportunities.
· To represent the project, the service, the wider organisation and the communities through presentations to key stakeholders including commissioners, DWP, local, regional and national Govt. and employers.
· To be the Access to Work Champion by working with the Employment Coaches and Employments/Transitions Worker to ensure correct processes are being followed. 
· To research, identify and make best use of employers own recruitment drives, promotional and seasonal activity such as Christmas jobs to gain quick results for beneficiaries.


· To attend networking events including breakfast meetings and jobs fairs in order to promote the service and the sensory impaired people we support, which may involve meetings during unsociable hours as requested by the Development Manager.
· To provide pre/post-employment support to employers giving general Information, Advice and Guidance (IAG) on employing sensory impaired people, including initiatives such as DWP Access to Work (ATW) and work closely with employers to overcome barriers faced by sensory impaired people in the workplace.
· To ensure that all services and information are accessible and inclusive to service users e.g. large print, audio, BSL, Deafblind, Makaton and Braille and Deaf people have timely access to qualified BSL interpreting or Deafblind communicators to assist with short term communication whilst accessing the service and promote an environment of anti-discriminatory practice.
· Work flexibly (including evenings and weekends) and respond positively to changing business and service user needs. 
· Improve skills and knowledge by participating in personal development, attending appropriate training courses and attending regular supervision as requested by the Team Manager
· Promote the organisation and services in a positive manner and work in accordance with the BID mission statement and core values: Caring – Professional – Empowering – Supportive.
· Work in accordance with BID’s Equality, Diversity and Inclusion Policy and have a willingness to promote the policy within all aspects of work.
· Work in accordance with other organisational policies with emphasis on adhering to BID’s Safeguarding procedures, Health and Safety policy including risk assessment and risk management practices, and Information Security/GDPR.
· Be committed to the organisations environmental standards to minimise damage to the environment and work towards achieving good sustainable practices.
· Undertake any other duties as may be required within the scope of the post and participate as necessary in corporate initiatives and projects.

This job description and person specification will remain under review and may be subject to change.

Confirmation of Agreement

I have read, understood and agree, to the above terms and conditions of my job description. 

Employee’s Signature: ___________________________   Date: ________________
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PERSON SPECIFICATION

Department/Division:	Leeds Sensory Services
Job Title:			Employer Engagement Worker

Method of assessment: ‘AF’ = application form, ‘I’ = interview, ‘T’ = test, ‘P’ = presentation and ‘E’ = exercise

	Knowledge

	Essential
	Desirable

	AF/I
	Of people with a sensory disability (Deaf, hard of hearing, sight Impaired, or severely sight impaired , Deafblind/acquired Dual Sensory Loss)
	
	

	AF/I
	Understanding of equality, diversity and inclusion
	
	

	AF/I
	Knowledge and commitment to safeguarding and applying safeguarding procedures
	
	

	AF/I
	Knowledge and commitment to health and safety and risk assessment
	
	

	AF/I
	Knowledge and commitment to Data Protection and GDPR regulations
	
	

	AF/I
	Of I.T. and databases
	
	

	AF/I
	Of disabilities and barriers to employment

	
	

	AF/I
	Of Welfare to Work and Employment sector/employment projects across Leeds
	
	




	Skills

	Essential
	Desirable

	AF/I
	Able to identify risks and conduct risk assessments to take appropriate actions
	AF
	Good written English	

	AF/I
	Able to attend and participate in professional meetings
	
	

	AF/I
	Able to promote the service through a range of initiatives 
	
	

	AF/I
	Excellent Communication and presentation skills
	
	

	AF/I
	BSL to a level 3 or native signer
	
	




	
Experience

	Essential
	Desirable

	AF/I
	Of participating in professional meetings and presentations
	
	

	AF/I
	Of engaging with key stakeholders e.g. DWP, Job Centre Plus, prestigious prospective employers etc.
	
	

	AF/I
	Of liaising with people at all levels.
	
	




	Personal Qualities

	Essential
	Desirable

	AF/I
	Able to work independently, using initiative and be well organised
	
	

	AF/I
	Able to identify with and demonstrate BID’s core values in all areas of work
	
	

	AF/I
	Able to work as part of a team promoting and building good team relationships
	
	

	AF/I
	Able to work under pressure, organise & prioritise own workload, meeting deadlines
	
	

	Af/I
	Demonstrates a good flexible attitude to the work of bid services
	
	



	Qualifications

	Essential
	Desirable

	AF
	BSL Level 3 minimum or Native signer
	
	

	AF
	English qualification
	
	



	Circumstances

	Essential
	Desirable

	
	DBS will be required
	AF/I
	Hold a driving licence and have a vehicle available for work

	I
	Willingness to attend training
	
	

	AF/I
	To be flexible as and when required
	
	

	AF/I
	Prepared to work in different (& reasonable) locations as requested	
	
	

	AF/I
	Able to travel 
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