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JOB DESCRIPTION

Department/Division:
Communication Team 

Job Title: 


Sign Language Interpreter 
Location:


West Midlands
Grade:



Level 1-8
Accountable to :

Interpreting Team Leader
Overall Purpose of the Job

To work as BSL Interpreter for BID Services and to ensure that a high-quality communication service is provided to deaf and hard of hearing people within the West Midlands area.

Principal Accountabilities

To interpret in a range of domains as required by BID Services including; health, social services, education, employment, legal and media, appropriate to skills and experience. 

To provide communication support to deaf staff members as required.

To participate in regular supervision sessions with an Interpreter Team Leader with a view to continuing professional/skill development.

To manage a workload, prioritising and organising work and keeping appropriate administrative records.

To use the computerised database to ensure that accurate information is recorded with regard to bookings.

Participate in promotional events for the service as and when requested to by the Commercial Manager.
To maintain positive working relations with colleagues, customers, freelance interpreters and external agencies.

To positively promote the Interpreting and BSL services to service users and external agencies.

To undertake quality control exercises as and when required by the Commercial Manager.
To adhere to the NRCPD code and fulfil BID’s expectations in terms of acting in an appropriate professional manner, maintaining positive working relations with external agencies and respecting the confidentiality of any information given by service users and/or external agencies.

To keep up to date with new developments/issues within the field of communication support for deaf and hard of hearing people.

To be able to work flexible hours as and when required as dictated by the needs of the job.

To be available to travel freely within the area of operation and to be willing to travel outside the area if requested to.  The post holder will be required to have their own vehicle available for business use.

To respond to complaints sensitively and effectively, ensuring the information is fed back to the Commercial Manager.
To have or work towards obtaining British Sign Language/Interpreting Level 6.

To actively participate in improving the level of service and supporting systems, putting forward ideas and suggestions via the appropriate channels.

Improve skills and knowledge by participating in personal development, attending appropriate training courses and attending regular supervision as requested by the Interpreting Team Leader.
Promote the organisation and services in a positive manner and work in accordance with the BID mission statement and core values : Innovative – Professional – Quality – Caring.

Work in accordance with BID’s Equality, Diversity and Inclusion Policy and have a willingness to promote the policy within all aspects of work

Work in accordance with other organisational policies with emphasis on adhering to BID’s Safeguarding procedures, Health and Safety policy including risk assessment and risk management practices, and Information Security/GDPR.

Be committed to the organisations environmental standards to minimise damage to the environment and work towards achieving good sustainable practices.
Undertake any other duties as may be required within the scope of the post and participate as necessary in corporate initiatives and projects.

Confirmation of Agreement

I have read, understood and agree, to the above terms and conditions of my job description. 

Employee’s Signature: ___________________________   Date: ________________
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PERSON SPECIFICATION FORM

Department/Division: Communication 


Role/Job Title: 
Sign language Interpreter





Method of assessment : ‘AF’ = application form, ‘I’ = interview, ‘T’ = test, ‘P’ = presentation and ‘E’ = exercise

[standard insertions in red text – generally these should apply to all front line and management roles but may be moved to desirable where they are not relevant]

	Knowledge

	Essential
	Desirable

	AF/I
	Of people with a sensory disability (Deaf, hard of hearing, sight Impaired, or severely sight impaired , Deafblind/acquired Dual Sensory Loss)
	
	

	AF/I
	Understanding of equality, diversity and inclusion
	
	

	AF/I
	Knowledge and commitment to safeguarding and applying safeguarding procedures
	
	

	AF/I
	Knowledge and commitment to health and safety and risk assessment
	
	

	AF/I
	Knowledge and commitment to Data Protection and GDPR regulations
	
	

	AF/I
	Of NRCPD code
	
	


	Skills

	Essential
	Desirable

	AF/I
	Able to identify risks and conduct risk assessments to take appropriate actions
	
	

	AF/I
	Ability to interpret BSL/English and English/BSL
	AF/I
	Ability to use a computerised database

	AF/I
	Able to deal with administration
	AF/I
	Note-taking/Minute taking


	Experience

	Essential
	Desirable

	AF/I
	Of community interpreting
	AF/I
	Of on-line interpreting

	
	
	AF/I
	Of promoting a service

	
	
	AF/I
	Of quality control


	Personal Qualities

	Essential
	Desirable

	I
	Able to identify with and demonstrate BID’s core values in all areas of work
	
	

	AF/I
	Able to work using own initiative
	
	

	AF/I
	Able to work as a team member
	
	

	AF/I
	Excellent communicator
	
	

	AF/I
	To be highly motivated
	
	

	AF/I
	To be adaptable within different environments
	
	

	AF/I
	Willing to undertake further training
	
	


	Qualifications

	Essential
	Desirable

	AF / I

T
	Qualifications equivalent to RTI or RQI standards/degree or diploma in Interpreting.
	
	


	Circumstances

	Essential
	Desirable

	
	DBS will be required
	AF/I
	Able to work flexible hours as dictated by the needs of the job.

	I
	Willingness to attend training
	
	

	AF/I
	Able to travel freely within the area of operation.
	
	

	AF/I
	A full driving licence and a car available for work (exceptions can be made for disabled applicants). 
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