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JOB DESCRIPTION

Department/Division:


Birmingham Community – Birmingham Deaf Health Champions Project
Job Title:



Team Leader 
Location:



Birmingham
Salary:




23.5 hrs 
Accountable to:


Project Manager
Vision

To provide a high quality, community-based service to people across Birmingham who are D/deaf or hard of hearing to facilitate opportunities to live meaningful and fulfilled lives.

To provide services based on the principles of coproduction and asset-based community development approaches that maximises and sustains choice, involvement, and inclusion using a person-centred support approach and outcome focused support.
To improve the health and life chances of the D/HoH community in Birmingham
To achieve the following project aims/outcomes:
· Improve the health and wellbeing of the D/HoH community. Focus on
· Children and young people

· Mental Health and Wellbeing

· Cardiovascular Health

· Respiratory Health

· To work with partners across Birmingham and nationally to set up and run health and wellbeing sessions for men and women

· To support the Health Worker to set up physical activity sessions working with partners at the Deaf Cultural Centre

· To work with schools to run workshops focusing on physical and mental wellbeing for children and young people during and outside of school hours.

· To support the Mento to run youth sessions for 8–14-year-olds during term time.
· To support the Health Officer to run activity and information sessions for families.

· To develop a 1:1 mentoring service in the community and at the Deaf Cultural Centre.

· To set up outreach activities at venues across the city to those unknown to our services and not identifying as Deaf or HoH.

Client outcomes will include: -
· Health and wellbeing

· Engaging and participating in the community

· Reduced loneliness and isolation

Overall Purpose of the Job

Working as part of the Birmingham Community Service providing a central point for the D/deaf and HoH community across Birmingham. 

Working with partners to provide information and educate children and adults in the health inequalities and needs of themselves and their families across the city to improve their quality of life.
To be involved in the management and delivery of this service in support of the Project Manager and Sensory Services Manager, ensuring that the community receives a service of the highest professional standard.  

To manage and supervise staff and volunteers working on this project with the support of the Project Manager.  

Principal Accountabilities

1. To line manage staff including personal supervision, performance reviews, identifying training and development needs to ensure the high standards of professional practices are acquired and maintained.  Set appropriate objectives for the team, establish priority areas of work in accordance with organisational policy and statutory legislation in line with current contracts.
2. Ensure all the sessions in the aims and outcomes above are covered effectively by staff and volunteers. Ensuring these are community-based with accessible venues.
3. Use co-production to work with the community and partners to improve and deliver high quality support and information through community-based provision and within the Deaf Cultural Centre.
4. To ensure Service Level Agreements are followed when setting up and running partner led sessions.
5. To ensure that reviews and monitoring are carried out across the service so that the needs of community members are met. This will be through reviewing and issuing questionnaires/feedback in accessible formats and collating the findings on an ongoing basis. 

6. To support the Administrator and other team members to accurately collate information from the community via the REDCap monitoring system.
7. Participate in recruitment and selection of staff and to deliver induction training as required.
8. To be always professional and approachable when meeting with community members and other professionals.

9.  To have a good working knowledge of risk assessment and risk management and safeguarding issues and to seek support accordingly.

10. To attend and actively participate in team and partner meetings and to be involved in contract review meetings when needed.
11. To provide information, statistics and assist the Project Manager in producing reports for the purposes of commissioning and development of the service.


12. To assist the Project Manager in the promotion of the service via presentations, Open Days, other events and contribute to the design and updating of literature, planning and preparations of presentations, training and consultations to community members and professionals as required.
13. Work flexibly with Heart of England, other professionals and third-sector organisations, to ensure that community members can access high quality health/wellbeing services by working in partnership with the community members, his/her family, other relevant external agencies and partners to ensure the aims of the project are met. 

14. Improve skills and knowledge by participating in personal development, attending appropriate training courses and attending regular supervision as requested by the Team Manager.
15. Promote the organisation and services in a positive manner and work in accordance with the BID mission statement and core values: Caring – Trusted – Professional – Empowering- Supportive.
16. Work in accordance with BID’s Equality, Diversity and Inclusion Policy and have a willingness to promote the policy within all aspects of work
17. Work in accordance with other organisational policies with emphasis on adhering to BID’s Safeguarding procedures, Health and Safety policy including risk assessment and risk management practices, and Information Security/GDPR.
18. Be committed to the organisations environmental standards to minimise damage to the environment and work towards achieving good sustainable practices.
19. Undertake any other duties as may be required within the scope of the post and participate as necessary in corporate initiatives and projects.
Confirmation of Agreement
I have read, understood and agree to the above terms and conditions of my job description. 
Employee’s Signature: ___________________________   Date: ________________










Person Specification Form

Department/Division:
Birmingham Community – Deaf Healthy Champion Project
Role/Job Title:

Team Leader
Location:

Birmingham
Method of assessment: ‘AF’ = application form, ‘I’ = interview, ‘T’ = test, ‘P’ = presentation and ‘E’ = exercise

	Knowledge

	Essential
	Desirable

	AF/I
	Of Sensory impairment issues and the needs of Deaf, Deafened, Hard of Hearing people 
	
	

	AF/I
	Of equal opportunities 
	
	

	AF/I
	Of I.T. and databases
	AF/I
	Of Quality assurance systems

	AF/I
	Of Health and Safety law, procedures and  associated risk assessments
	
	 

	AF/I
	Of safeguarding issues and how to respond and refer to the relevant manager/agency
	
	

	AF/I
	Of data protection and confidentiality policies 
	
	

	AF/I
	Of legislation that underpins this service
	
	


	Skills

	Essential
	Desirable

	AF/I
	Of researching, setting up, planning and running of groups
	
	

	AF/I
	Able to carry out risk assessments and manage and act upon it accordingly
	AF/I
	Able to communicate with deaf people

	AF/I/T
	Able to carry out needs led assessments and signpost on to other services as identified
	AF/I
	Of preparing, planning and presenting to relevant individuals and groups of service users /professionals

	AF/I
	Able to produce concise and accurate case studies, reports and assessments and feedback as required
	AF/T
	Able to communicate to a BSL level II standard or native signer

	AF/I
	Ability to undertake consultation & measure outcomes and objectives through stringent monitoring systems
	
	

	AF/I
	Strong organisational skills and ability to plan and prioritise
	
	


	Experience

	Essential
	Desirable

	AF/I
	Of supporting and guiding staff & volunteers
	
	

	AF/I
	Of undertaking consultation with service users 
	
	

	AF/I
	Of undertaking risk assessments of activities and sessions held at DCC and external venues
	
	

	AF
	Excellent administration/clerical work 
	
	


	Personal Qualities

	Essential
	Desirable

	I
	Ability to interact with community members of all ages and establish good effective working relationships
	
	

	I
	Able to work as part of a team, promoting and building good team working relationships
	
	

	AF/I
	Able to work under pressure, organise and prioritise own workload, meeting deadlines
	
	

	I
	Good interpersonal and communication skills & the ability to liaise effectively with service users, families, colleagues, suppliers and various agencies as required 
	
	

	AF/I
	Demonstrates a good flexible and positive attitude to the work of Bid Services 
	
	


	Qualifications

	Essential
	Desirable

	
	
	AF
	A management qualification or working towards

	
	
	AF
	BSL level 2 qualification or willingness to work towards/native signer

	
	
	AF
	Recognised qualification in English language


	Circumstances

	Essential
	Desirable

	AF/I
	Flexible with times of work as dictated by the needs of the job
	
	

	AF/I
	To be available to undertake occasional work out of hours
	
	

	AF/I
	Able to travel throughout Birmingham.
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