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JOB DESCRIPTION

Department/Division:


Birmingham Community – Deaf Healthy Champions              Project/Youth and Transitions Service
Job Title:




Mentor 37 hours per week
Location:




Birmingham
Grade:






Accountable to:



Team Leader / Project Manager 
Overall Purpose of the Job

The Deaf Healthy Champions Project will provide flexible and practical support to children and young people who live in Birmingham.  
As part of the role of Mentor you will understand and convey the vision of the project with commitment to identifying risks of self-harm and suicide. Through 1:1 and group activities you will work to improve D/deaf and hard of hearing children and young people’s mental health.  You will develop an understanding of the delivery across the project / partnership and make sure children and young people have access to the support that they want in as few steps as possible, this will be achieved through a commitment to working in partnership with others including co-working with the Youth Coach on joint mentoring activity
Principle Accountabilities
· Under the supervision of the Deaf Healthy Champions Team Leader work with Deaf and hard of Hearing young people in Birmingham. 
· To deliver 1:1 support to children and young people to improve mental health and understanding of mental health leading to a reduced risk of suicide and self-harm.

· To facilitate group activities and partner sessions with groups such as Sign Health, Public Health Mental Health Team and wider partners.

· To support the Team Leader to work with Birmingham City Council to overcome any training issues with staff or changes to paperwork/delivery of monitoring to overcome language barriers. i.e. BSL.

· To work in schools where there is an identified Deaf provision. i.e. Braidwood and engage in working with mainstream educational settings to highlight awareness of support for children and young people who are D/deaf or hard of hearing.

· Identify children and young people in the community and education settings who would benefit from mentoring 1:1 to improve Mental Health and reduction in risk of suicide and self-harm.
· 1:1 support focusing on complex support to adults/children around emotions/relationships/anxiety/depression/self-harm/suicidal/sexual health/general health with aim of improving mental health/resilience. 
· To be able to communicate effectively with children and young people who are profoundly Deaf sign language users, hard of hearing.

· To establish respectful, sensitive, professional relationships with children and young people demonstrating awareness of the issues faced, recognising the assets and strengths of individuals.


· To ensure that people with mental health needs get the right support.

· To work co-productively with children and young people. Where appropriate with their parents and carers, which build upon strengths and identify individual’s social and cultural needs, carrying out regular reviews to recognise and support their progress and promote self-management and recovery.

· To facilitate group activities with specialist Mental Health organisations and Public Health Mental Health Teams.
· Provide effective community-based information and advice service providing information on a range of topics using British Sign Language and /or other appropriate modes of communication to facilitate communication between service users and third parties where required. 
· Deal competently and accurately with referrals which may be from self-referral or enquiries on behalf of family members or friends, log all work undertaken on a specified database and be able to pass referrals to appropriate manager(s) within timescales or signpost on appropriately.
· Monitor and regularly review all open cases to ensure identified needs are being met. 

· Be able to identify potential risks, undertake risk assessment/management and report safeguarding concerns without delay in accordance with BID’s safeguarding policies and procedures.

· Be responsible for ensuring stats are collated and maintained on systems to monitor KPI’s and inform management for all responsible services for quarterly reports to meet contractual requirements, participating in quality assurance systems as required.
· Work flexibly with sub-contracted partners e.g. Sign Health, other third sector organisations and Public Health Mental Teams. To ensure children and young people can access high quality Mental Health services working in partnership with other identified agencies and professionals. 

· To ensure that all services and information are accessible and inclusive to service users e.g. BSL. Deaf people have timely access to qualified BSL interpreting to assist with short term communication whilst accessing the service and promote an environment of anti-discriminatory practice.

· Work flexibly (including evenings and weekends) and respond positively to changing business and service user needs. 

· Improve skills and knowledge by participating in personal development, attending appropriate training courses and attending regular supervision as requested by the Wellbeing Team Leader
· Promote the organisation and services in a positive manner and work in accordance with the BID mission statement and core values: Caring – Trusted – Professional – Empowering- Supportive.
· Work in accordance with BID’s Equality, Diversity and Inclusion Policy and have a willingness to promote the policy within all aspects of work.
· Work in accordance with other organisational policies with emphasis on adhering to BID’s Safeguarding procedures, Health and Safety policy including risk assessment and risk management practices, and Information Security/GDPR.

· Be committed to the organisations environmental standards to minimise damage to the environment and work towards achieving good sustainable practices.

· Undertake any other duties as may be required within the scope of the post and participate as necessary in corporate initiatives and projects.

This job description and person specification will remain under review and may be subject to change.
Confirmation of Agreement

I have read, understood and agreed to the above terms and conditions of my job description. 

Employee’s Signature: __________________________   Date: ________________
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PERSON SPECIFICATION
Department/Division:


Birmingham Community – Deaf Healthy Champions Project
Job Title:




Mentor – 25 hrs 
Location:




Birmingham
Method of assessment: ‘AF’ = application form, ‘I’ = interview, ‘T’ = test, ‘P’ = presentation and ‘E’ = exercise

	Knowledge

	Essential
	Desirable

	AF/I
	Of sensory disabilities e.g. Deaf, Hearing Impaired, disability and other disabilities
	AF/I
	Of Care Act

	AF/I
	Good working knowledge of health and safety, risk assessment/management
	
	

	AF/I
	Of safeguarding legislation and practice
	
	

	AF/I
	Of data protection and confidentiality
	
	

	AF/I
	In-depth knowledge of the range of resources across the Birmingham area
	
	

	AF/I
	Of equal opportunities   
	
	


	Skills

	Essential
	Desirable

	AF/I
	Able to communicate effectively with children and young people who use BSL / Hard of Hearing
	
	

	AF/I
	Computer literate, able to record produce statistics for quality assurance
	
	

	AF/I
	Able to work with a wide range of children and young people displaying different behaviours   
	
	

	AF/I/T
	Able to identify risks and conduct risk assessments to take appropriate actions
	
	


	Experience

	Essential
	Desirable

	AF/I
	Of working with children and young people with a sensory disability Deaf, Hearing Impaired and other disabilities
	
	

	AF/I
	Of undertaking full needs-led assessments.
	
	


	Personal Qualities

	Essential
	Desirable

	AF/I
	Able to work independently, using initiative and be well organised, deal with conflicting demands on time and respond to deadlines
	
	

	AF/I
	Able to maintain confidentiality and discretion
	
	

	AF/I
	Able to work as part of a team promoting and building good team relationships
	
	

	AF/I
	Demonstrates a good flexible attitude to the work of BID Services
	
	

	AF/I
	Able to identify with and demonstrate BID’s core values in all areas of work
	
	


	Qualifications

	Essential
	Desirable

	AF
	BSL level 2 
	AF
	Care Act Training

	AF
	Hearing Impairment Awareness training
	AF
	Related qualification e.g. NVQ 2/3 Health and Social Care, NVQ Level 3 Advice and Guidance or NVQ level 2/3 customer service   

	AF
	Safeguarding Training
	
	A qualification in working with children and young people

	AF
	Data protection and confidentiality awareness
	
	

	AF
	Health and Safety awareness
	
	


	Circumstances

	Essential
	Desirable

	
	DBS will be required 
	
	

	AF
	Flexible with times of work (able to work evenings/weekends).
	AF
	Able to drive and has a vehicle available for work  

	I
	Willingness to attend further training and development opportunities  
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