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JOB DESCRIPTION

Department/Division:

Operations  
Job Title:



Lead Worker
Location:



Birmingham
Salary:




BID Grade 5
Accountable to:


Team Manager
Overall Purpose of the Job

To deliver a city-wide support service to empower citizens with a hearing loss to live healthy, happy lives within communities. 
Under the supervision of the Team Manager you will join a team of Lead Workers who will deliver frontline services, maintain a high level of knowledge and be able to offer support with a range of needs such as health and wellbeing, obtaining and maintain accommodation, engaging and participating in the community and economic wellbeing.

To provide high quality advice and guidance, act as a link between the citizen and other appropriate services, unblocking barriers and facilitating access into services.  Promote and signpost into a range of independent living services to include health, wellbeing, employment preparation, social, and housing/debt advice to people with sensory disabilities.
Principal Accountabilities

1. To work within the framework outlined within the Vulnerable Adults Sensory Disabilities Contract ensuring an effective model pathway dealing with referrals that come into the service, working with the citizen to create a person-centered support agreement.
2. To work with the citizen to develop and implement a support agreement that is appropriate and outcome focused and seeks to offer long term sustainable outcomes.
3. Work flexibly across the City, co-locating and sharing space with partner services (FOCUS & DRC) to meet the needs of the citizens.

4. Be able to respond in emergency/crisis situations as required, having a flexible presence either at BID, at drop in services or working from home.
5. Provide information and advice on a range of topics using British Sign Language and / or other modes of communication to facilitate communication between citizens and third parties when required.
6. Be able to identify risk, undertake risk assessment/management and report safeguarding concerns without delay in accordance with BID’s safeguarding policies and procedures.
7. Collect feedback from citizens throughout service duration, monitor and document citizens progress throughout using the framework outlined by Birmingham City Council.
8. Produce targeted interventions that identify existing barriers to independence enabling citizens to develop skills through training programmes such as money management and healthy lifestyles training.  
9. To take a pro-active role in enabling citizens to access the community to develop their independent living skills, improve social interaction and build confidence where required.
10. To work closely with BID’s Employment Service, Focus and DRC to support citizens with their journey into employment through a range of supportive initiatives. 
11. Record data onto the agreed recording system to ensure that achievements are captured and monitored on a daily/weekly basis.  Assist Managers to collate information for quarterly returns.  
12. To support a range of community based activity groups, ensuring citizens are involved in consultation.
13. To assist in the promotion of the service via presentations, open days, Social Media and other events and contribute to the design and updating of literature, planning and preparation of presentations, talks, consultations to citizens and professionals as required in accordance with the BID mission statement, advocating the merits of the organisation in a positive manner at all times.
14. Involve citizens with the design, development and evaluations of the service and in any consultations relating to their service.
15. Identify gaps in services (e.g cost of living) and support the delivery of training in groups or workshops ensuring citizens develop skills that can be sustained beyond agreed timescales e.g. dealing with repairs, seeking benefit advice and budgeting.  
16. Establish links and develop relationships with local resident and community support networks/services (e.g. befriending/peer support) and social projects and build on these links in order that clients can be sign-posted on to appropriate resources.

17. Work in partnership with all relevant stakeholders including families, social care, NHS, community nurses, CPN’s and other relevant external agencies to ensure the needs of the citizen are achieved. 
18. To work with volunteers recruited into the service.
19. Maintain confidentiality of information regarding all citizens.
20. To improve skills and knowledge by attending relevant training as requested by your line manager and prepare for and participate in supervisions and Team Meetings.
21. Promote the organisation and services in a positive manner and work in accordance with the BID mission statement and core values : Innovative – Professional – Quality – Caring

22. Work in accordance with BID’s Equality, Diversity and Inclusion Policy and have a willingness to promote the policy within all aspects of work

23. Work in accordance with other organisational policies with emphasis on adhering to BID’s Safeguarding procedures, Health and Safety policy including risk assessment and risk management practices, and Information Security/GDPR.

24. Be committed to the organisations environmental standards to minimise damage to the environment and work towards achieving good sustainable practices.

25. Undertake any other duties as may be required within the scope of the post and participate as necessary in corporate initiatives and projects.

Confirmation of Agreement
I have read, understood and agree to the above terms and conditions of my employment. 
Employee’s Signature: _________________   Date: _______________
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PERSON SPECIFICATION
Department/Division:
Operations 
Role/Job Title:

Lead Worker
Location:


Birmingham
Method of assessment : ‘AF’ = application form, ‘I’ = interview, ‘T’ = test, ‘P’ = presentation and ‘E’ = exercise

	Knowledge

	Essential
	Desirable

	AF/I
	Of sensory loss and a range of disabilities 
	
	

	AF/I
	Of equal opportunities
	
	

	AF/T
	Of I.T. and databases
	
	

	AF/I
	Clear understanding of safeguarding vulnerable people
	
	

	AF/I
	In depth knowledge of support services provided by the third sector and other professionals in Birmingham 
	
	

	AF/I
	Of Care Act
	
	

	AF/I
	Good working knowledge of risk assessment/management
	
	

	AF/I
	Of data protection and confidentiality
	
	


	Skills

	Essential
	Desirable

	AF/I
	Able to seek advice and guidance when necessary
	AF/I
	Of Deafblind communication 

	AF/I
	Administrative & I.T. skills - Able to input information and keep and maintain accurate records
	
	

	AF/I
	Able to identify changing needs and report accordingly
	
	

	AF/I
	Able to undertake contact assessments, risk assessments, monitor & review
	
	

	AF/I
	Able to work with a wide range of clients displaying different behaviours
	
	

	AF/I
	Able to recognise the potential of citizens  to co-produce support plans which are client focused. 
	
	

	AF/I
	Able to deliver a variety of independence training to clients including workshops/groups
	
	

	AF/I
	Able to communicate effectively with all people across the sensory spectrum
	
	

	AF/I
	Able to work with a wide range of service users displaying different behaviours 
	
	


	Experience

	Essential
	Desirable

	AF/I
	Of providing support to vulnerable people with a sensory disability
	
	

	AF/I
	Of taking referrals and undertaking a contact assessment
	
	

	AF/I
	Of providing IAG and sign-posting clients on to other support networks  
	
	

	AF/I
	Of working with Deaf or Hard of Hearing people
	
	

	AF/I
	Previous experience in an enablement/IAG role
	
	

	AF/I
	Of identifying client need, and delivering workshops which meet the need.
	
	


	Personal Qualities

	Essential
	Desirable

	I
	Able to communicate effectively with a wide range of people
	
	

	AF/I
	Able to use own initiative on a daily basis
	
	

	AF/I
	Able to work effectively within a team

	
	

	I
	A positive attitude and a flexible approach 
	
	


	Qualifications

	Essential
	Desirable

	AF
	
	AF
	IAG Certificate

	AF
	British Sign Language Level 2 qualification
	AF
	British Sign Language Level 3 or working towards

	AF
	Safeguarding training
	
	

	AF
	Health and Safety / Risk assessment training
	
	

	AF
	Data protection & confidentiality training
	
	


	Circumstances

	Essential
	Desirable

	AF
	Must be flexible
	AF
	To have a full diving licence & vehicle available for work
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