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JOB DESCRIPTION

Department/Division:
Operations


Job Title:
Sensory Services Manager 
Grade:
Grade 9 : point 41
Location:
Lincolnshire

Working from home/office with travel 
Accountable to :
Head of Operations

Vision

To provide high quality, community-based services to people who have a sensory loss (Adults and children who are Deaf, Hearing Impaired, Blind, Sight Impaired, Deafblind or have acquired Dual Sensory Loss) in order to facilitate opportunities to live meaningful and fulfilled lives.

Overall Purpose of the Job

· Under the supervision of the Head of Operations be responsible for all the management of a range of specialist sensory services and associated staff.  
· To take responsibility for the continuing improvement and development of services under their responsibility 

· To lead their team and provide professional line management to specific staff
· To meet quality assurance requirements by ensuring staff/services keep accurate statistics and other information that provides continuous measurement and evidence of the services’ progress. 

Duties and Responsibilities

Project Management & Development
1. Be responsible for ongoing contract management, the monitoring and regular reviews of services within agreed time scales, all in order to ensure a high standard of care/support is maintained and BIDs contractual obligations are met.  
2. Focus on the principles of maximising and sustaining choice, service user involvement and inclusion by utilising approaches that strengthen Deaf, Blind and Dual Sensory Loss networks and enable individuals to access mainstream services and reduce social isolation.  

3. Ensure that all referrals and assessments are dealt with in accordance with the requirements of the contract and legislative/statutory regulations.  Oversee risk assessment and risk management practices and devise plans to manage and mitigate identified risks.

4. Ensure all staff provide a range of support options so that every individual can achieve their maximum level of independence. 
5. Input into tenders and be able to plan and mobilise services effectively and efficiently.
6. Be accountable for finance, the monitoring and control of the relevant service budgets where required 
7. Identify service deficits, and actively seek out additional funding opportunities that will add value to the current service provision.
Team Management
8. Provide line management to identified staff and having overall responsibility for all matters relating to staff development, wellbeing and professional conduct i.e. supervisions, staff training and development, recruitment & selection, induction and employee relations, ensuring at all times staff are conducting themselves in an appropriate manner.

9. To promote/develop an effective team environment and ensuring there is effective communication and information exchange between team members.
10. Develop and identify the skills/strengths of individual staff in order to achieve their full potential ensuring that they receive the necessary training and support
11. Develop and manage the necessary information systems in order to address the requirements of funders and BID  
12. To be involved, as requested, with employee disciplinary and grievance issues undertaking the role of investigating officer or Chair accordingly.  
Coproduction

Promote the principles of coproduction and be responsible for ensuring services are co-designed, monitored and evaluated with service users, carers and stakeholders 

Implement strategies to engage with service users, carers and stakeholders on a regular basis, involving them in the process of development, design and evaluation of the service, particularly those with relevant ‘lived’ experiences.  

Quality Assurance

Develop, implement and ensure quality monitoring and measurement systems are in place that reflect a continuous cycle of improvement, the adherence of KPIs and other targets and demonstrates a continuous  improvement of the quality of life for people with sensory impairments.  

Ensure teams record, analyse and provide accurate service data; prepare and produce statistical data in line with funders requirements and as required by the Head of Operations.  Attend contract meetings or other meetings as required by the relevant local authority or BID Services
Management of complaints from service users/carers etc  as per BID’s Compliments and Complaints policy.

Safeguarding
Under the direction of BID’s Designated Safeguarding Officer be the responsible lead for Safeguarding within the service, working in accordance with BID’s Safeguarding policies, relevant Council policies and procedures,  seeking when required support and advice with  BID’s designated lead or the relevant LA teams.
General 
To keep abreast of changes in legislation, good practice, local demography and political influences (both national and local) that will impact on the service with particular reference to Sensory and Disability issues. Impart this knowledge to local voluntary agencies and statutory organisations on these matters as required/requested
Work with local/national third sector partner organisations and in order to ensure that service users and carers can access and help develop high quality health/wellbeing services.
Produce and submit regular and timely reports as requested by the Head of Operations.

Ensure that all spaces utilised for service delivery are accessible by people across the widest range of sensory/ other disabilities through the provision of aids and appropriate adaptions.

Ensure that all information is accessible and inclusive to people that have a sensory loss/other disability E.g. use of large print, audio, BSL, Deafblind, Makaton and Braille and Deaf people have timely access to qualified BSL interpreting or Deafblind communicators to assist with communication whilst accessing the service and promote/ensure an environment of anti-discriminatory practice exists 
If required to be a member of BIDs out of hours on call managers rota.   

Represent services by attending and chairing meetings as required both internally and externally with stakeholders and other statutory/voluntary agencies; developing networks within the geographical area.

Develop and maintain effective liaison with other teams within BID, with other agencies and voluntary groups as required by the provision of the services managed
​To implement and promote services for People with Sensory Impairment and other Disabilities in accordance with the BID mission statement, advocating the merits of the organisation in a positive manner at all times.

Improve skills and knowledge by participating in personal development, attending appropriate training courses and attending regular supervision as requested by Head of Operations.
Promote the organisation and services in a positive manner and work in accordance with the BID mission statement and core values : Innovative – Professional – Quality – Caring.

Work in accordance with BID’s Equality, Diversity and Inclusion Policy and have a willingness to promote the policy within all aspects of work

Work in accordance with other organisational policies with emphasis on adhering to BID’s Safeguarding procedures, Health and Safety policy including risk assessment and risk management practices, and Information Security/GDPR.

Be committed to the organisations environmental standards to minimise damage to the environment and work towards achieving good sustainable practices.

Undertake any other duties as may be required within the scope of the post and participate as necessary in corporate initiatives and projects.


Person Specification Form  

Department/Division:
Operations


Job Title:
Sensory Services Manager 

Method of assessment: ‘AF’ = application form, ‘I’ = interview, ‘T’ = test, ‘P’ = presentation and‘E’ = exercise
	Knowledge

	Essential
	Desirable

	AF/I
	Understanding of equal opportunity issues 
	
	

	AF/I
	In depth knowledge of the Care Act and other legislation relevant sensory & other disabilities 
	
	

	AF/I
	Of the needs of  people with a sensory disability (Deaf, Hearing Impaired, Blind, Sight Impaired, Deafblind, Dual Sensory Loss)
	
	

	AF/I
	Of a range of disabilities
	
	

	AF/I
	Of quality assurance
	
	

	AF/I
	Of safeguarding procedures
	
	

	AF/I
	Of confidentiality and data protection/GDPR
	
	

	AF/I
	Of IT,  databases and administration systems.
	
	

	AF/I
	Of Health and Safety including Risk Assessment and Risk Management
	
	

	AF/I
	Of Co -production 
	
	


	Skills

	Essential
	Desirable

	AF/I
	Ability to improve and develop services 
	
	

	AF/I
	Ability to set up and maintain quality monitoring systems and record data 
	
	

	AF/I
	Ability to chair meetings and contribute effectively
	
	

	AF/I
	Ability to monitor and control budgets 
	
	

	AF/I
	Ability to recognise and manage risk effectively.
	
	

	AF/I
	Ability to collect and collate information, initiate and write clear concise reports.
	
	


	Experience

	Essential
	Desirable

	AF/I
	Of managing, supporting and developing staff, including employee relations, recruitment and selection.
	
	

	AF/I
	Proven track record of working in a professional field i.e. rehabilitation work with people with a sensory loss /or social work 
	
	

	AF/I
	Of service user consultation and Coproduction
	
	

	
	Of dealing with employee relation issues e.g. disciplinary & grievance matters
	
	

	AF/I
	A good track record of successfully developing a project/service
	AF/I
	Of involvement in organisational wide projects

	AF/I
	Of recruitment, induction, supervision and   
	
	

	AF/I
	Of dealing with complaints 
	
	

	AF/I
	Of monitoring and controlling budgets
	
	

	AF/I
	Of influencing development of standards, quality and practice.
	
	

	AF/I
	Of managing a care/assessment service within Social Services or health sector 
	AF/I
	Undertaking complex deaf blind assessments

	AF/I
	Of contract management
	
	

	AF/I
	Of planning and monitoring services.
	
	

	AF/I
	Of working with a range of external agencies.
	
	


	Personal Qualities

	Essential
	Desirable

	I
	Meets high quality professional standards
	
	

	AF/I
	Able to work as part of a team, promoting and building good team working relationships, providing consultation and professional advice to staff.
	
	

	I
	Able to positively present and promote the service
	
	

	I
	Demonstrates a creative /innovative approach
	
	

	AF/I
	Able to organise and prioritise own workload, meeting deadlines
	
	

	I
	Ability to network 
	
	

	I
	Able to communicate with a wide range of people and build professional relationships
	
	

	I
	To be self motivated and to work at a high level without close supervision.
	
	


	Qualifications

	Essential
	Desirable

	AF
	A higher management qualification or working towards  
	AF
	Diploma level qualification in rehab working with people with a sensory loss (VI or HI) / or

Social work qualification 
Deafblind Assessor qualification

	AF
	BSL level 2
	
	BSL Level 3 or above


	Circumstances

	Essential
	Desirable

	AF/I
	Flexible with times of work as dictated by the needs of the job and able to work outside of office hours as required
	
	

	AF
	Essential Car User with a full driving license  
	
	

	AF/I
	Able to travel nationally and stay overnight 
	
	

	AF/I
	Able to attend further learning and development courses  
	
	

	AF/I
	Able to be part of an on call emergency cover rota.  
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