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Cookie Policy

This policy covers the following websites; 
· BID Services (www.bid.org.uk - BID) 
· Signing Tree Venue (www.signingtreevenue.org.uk - STV) and 
· Lincolnshire Sensory Services (www.lincolnshiresensoryservices.org.uk - LSS) 
are run by BID Services. 
BID Services is a registered charity, registration number 1053184. 

 

Cookies – What are they?

A cookie is a small piece of data which is stored on your computer by a website you have visited. This data can contain different information related to your activity on that website such as your browsing behaviour, history or interests. When you return to a website, the cookie will allow the website to recognise you and your preferences. A cookie is generated by a web server; this is basically the computer that operates a website; and can be used by that server whenever you visit the website. A cookie can be thought of as an internet user’s identification card and can tell a website when the user has returned. Some cookies are required for a website to function and can be set without your permission whilst others are optional and need to be approved by you as the user. You can set your browser to not accept cookies and choose how websites use cookies on an individual site by site basis. 

Further information about cookies is available online, for example at www.aboutcookies.org.uk. 

 
How and why does BID Services use cookies?

BID Services’ websites use two types of cookies, functional and statistics, detailed below. When visiting our website(s) for the first time you will be asked your choice regarding use of cookies on our website. These cookies help us to optimise functionality and give users the best possible experience. The two types of cookies are:

· Functional: These are necessary cookies that enable core functionality. The website cannot function properly without these cookies, and can only be disabled by changing your browser preferences.

· Statistics: These improve our website by collecting anonymous information on how people use it.

BID’s cookies can’t harm your computer and we don’t store any personally identifiable information about you on any of our cookies.

We also use third party cookies to help us analyse how visitors are using features on our website. For example, integrated content from social media platforms and embedded videos. 


We utilise Google Analytics, provided by Google Inc., to help understand how people use our website(s) and enable us to continuously improve the website(s) and users’ experience. Google Analytics uses cookies to help recognise unique/returning users, understand interactions with our website and collect data about user behaviour whilst on our website such as page views, engagement and session duration. Information generated (including your IP address) will be transmitted to and stored by Google on servers in the USA. Google may transfer information to third parties where required to do so by law, or where such third parties process information on their behalf. Google will not associate your IP address with any other data held by Google. 

 
Opting out and changing settings

When visiting our website(s) for the first time you will be asked your choice regarding use of cookies on our website. You will be asked whether you accept or deny use of cookies and you can also view your preferences accepting or denying use of certain types of cookies. As detailed above, we use two types of cookies, functional and statistics; you can accept or deny both or either of these. 

You can change your choices around our cookies on our BID site at any time by selecting ‘Manage consent’ which is normally displayed on the bottom left of your screen when on our website. To change settings on the STV site, please select ‘Revoke cookies’ on the yellow cookie banner across the bottom of the website. For the LSS site, please navigate to the black ‘Cookie Settings’ block on the bottom right of the screen and select. From here you can deny or allow cookies. Alternatively, you can also navigate to your browser settings, go to privacy and security and then third-party cookies. From here you can find the BID Services, LSS and STV sites and delete cookies for these sites only.  

You can also delete cookies held on your computer by going into your browser settings and deleting the browser data you no longer want stored including cookies. Please note that often when deleting cookies and other site data in this way, this will be deleted for all sites. Instructions on how to complete this process are readily available online. 

Cookies on third-party sites

When you click on a link within our website which takes you to an external website, for example another organisation’s website or our fundraising platform, Enthuse, these external sites may also use cookies. These have not been included in the list above and each site will have its own cookie policy. 

Privacy Policy

Further information regarding how we collect, use and protect your personal information is available within our Privacy Policies which are available at: 

https://www.bid.org.uk/privacy/ 
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