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JOB DESCRIPTION

Department/Division:
Supporting People

Job Title:


Locum Support Worker 
Location:
Durham 

Grade:
BID Grade 3, Point 14 (£8.04 per hour)
Accountable to:
SP Coordinator / Senior Support Worker
Overall Purpose of the Job

In accordance with individual support plans, provide support to service users’ to encourage and promote independent living within the community.

Locum Support Workers will hold support cases on an ‘ad-hoc’ basis as and when required based on the needs of the service.  
Principal Accountabilities

Duties and responsibilities may include, but are not limited to:

1.
Provide cover for the Support Workers holiday, sickness, and other leave, and staff vacancies until recruitment of longer term arrangements are made.
2.
Completion of tasks identified by client support programmes.

3.
Supporting service users with their on-going development and maintenance of independent living within the immediate (and where appropriate) wider community, by giving appropriate support and using advice networks.

4.
Supporting service users to meet their housing related support needs which may include helping them to develop skills in preparing meals, basic household tasks and any other needs as identified on the support plan i.e. providing travel training to and from appointments and daily routine tasks, etc. 

5. 
Working in consultation with the BID’s SP Coordinator / Senior Support Worker and Support Workers, the service users, his/her family, care managers, community nurses, CPN’s and external agencies to ensure the needs of the service user is met. 

6.
To participate in the agreed staff rota system, booking own appointments and dealing with general day to day correspondence. 

7.
Ensuring service user’s case notes are read, regularly reviewed, case notes are accurately updated and files are up to date within the time scale specified and using the required processes that are in place. 

8.
Providing a supportive key worker relationship with the service user, their families and friends e.g. attending interviews with service users and families when necessary/appropriate.

9.
Informing line manager about any complex and/or sensitive issues which may come to your attention whilst supporting a service user e.g. challenging behaviour displayed toward you by the service user, awareness of pending bereavement of a relative or loved one etc.

10.
Identifying any additional/new service user’s needs and raising possible solutions with the SP Coordinator / Senior Support Worker.
11. Maintaining confidentiality of information regarding service users and their needs whilst ensuring, at all times, any known risks to employees are reported to management. 

12.
Team-working and the sharing of information and knowledge between team members and reporting back to the Support Worker, Senior Support Worker or SP Coordinator.
13.
Promoting an environment of anti-discriminatory practice. 

14.
To improve skills and knowledge by participating in personal development

15.
To implement and promote services for Deaf People in accordance with the BID mission statement, advocating the merits of the organisation in a positive manner at all times.

16.
To work in accordance with organisational policies and practices including Health and Safety and Equal Opportunities.

17.
Undertake any other duties as may be required within the scope of the post and participate as necessary in corporate initiatives and projects.

Confirmation of Agreement

I have read, understood and agree, to the above terms and conditions of my job description. 

Employee’s Signature: ___________________________   Date: ________________






Person Specification Form

Job Title:


Locum Support Worker 

Location:


Durham

Department:


Supporting People

	Knowledge

	Essential
	Desirable

	AF/I
	Of Deaf issues
	
	

	AF/I
	Of equal opportunities
	
	

	AF/T
	Of I.T. and databases
	
	

	AF/T
	Of Deaf Awareness and Community
	
	

	AF/T/I
	Of Professional Practices and Boundaries
	
	


	Skills

	Essential
	Desirable

	AF/I

T
	British Sign Language to a level I standard or have equivalent skills appropriate for the role.
	
	

	AF/I
	Able to keep and maintain accurate records
	
	

	AF/I
	Able to maintain and respect confidentiality

	
	

	AF/I
	Able to identify changing needs and report accordingly
	
	

	AF/I
	Able to seek advice and guidance when necessary
	
	


	Experience

	Essential
	Desirable

	AF/I
	Of providing support to vulnerable people
	AF/I
	Of working with Deaf or Hard of Hearing people

	AF/I
	Of domestic tasks

	AF/I
	Of following a support plan

	AF/I
	Of supporting family and friends
	AF/I
	Of the role of key worker



	Personal Qualities

	Essential
	Desirable

	I
	Excellent interpersonal skills
	
	

	AF/I
	Able to use own initiative on a daily basis
	
	

	AF/I
	Able to work effectively within a team

	
	

	AF/I
	Professional manner
	
	


	Qualifications

	Essential
	Desirable

	AF
	British Sign Language qualification

or have equivalent skills appropriate for the role.
	AF
	


	Circumstances

	Essential
	Desirable

	AF/I
	Must be flexible 
	
	

	AF/I
	Able to travel freely throughout County Durham
	
	

	AF/I
	Willingness to undertake training
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