









Job Description – 

Asian Community Advocate
	Post Title:
	Asian Communities Advocacy Worker (for people with mental health problems) 



	Hours:
	24 per week



	Date:
	May 2010


	Job Purpose:
	Report to the Co-ordinator, under the general direction of the Management Committee, to help Birmingham Citizen Advocacy (BCA) undertake and provide independent advocacy services to older Asian adult service users, predominately in Sparkbrook / Small Health area.



	Main Duties & Responsibilities
	1. To provide advocacy service for people who are experiencing or have experienced a mental health problem.

2. To train employees, advocates, service users and outside agencies in advocacy and mental health awareness where appropriate.

3. To liaise with and advise all other workers in the project.

4. To collect information as required by the management committee.

5. To carry out tasks and assignments on various issues concerned with advocacy.

6. To prepare regular reports for the management committee and other agencies as required.

7. To maintain administrative, financial and operational project control systems.

8. To maintain confidentiality of partnerships.

9. To generate income for training activities where appropriate.

10. To assist in the development, production and delivery of training courses about advocacy and mental health issues where appropriate.

11. To produce publicity, training and mail shot materials for distribution to the diverse communities of the Sparkbrook area as necessary.

12. To facilitate and support group, peer and self advocacy initiatives.

13. To cover the main duties and responsibilities of other project workers in their absence.

14. To transfer users who need Long Term Advocacy to other project workers.  To carry out other duties requested by the Management Committee.



	Qualifications / Experience:
	The postholder should have knowledge of advocacy issues.  The postholder should have previous experience in caring services or community development.  The postholder should be fluent in at least one community Asian language.



	Supervisory

Responsibilities:
	There is no supervisory responsibility attached to this post. However, the nature of the project assumes that all project workers will be responsible for the discipline of good working practice within the project.



	Supervision
Received:
	The postholder will receive supervision from the management committee through an individual supervisor appointed to the postholder.  The postholder is however completely free to approach any member of the management committee at any time for clarification of procedures, policies and duties.



	Contacts:
	The postholder will be expected to liaise with all partners and advocates (when required), project workers, other projects, statutory bodies, other agencies with a view to increasing awareness of advocacy and the Birmingham Citizen Advocacy Project.



	Special

Conditions:
	The postholder is entitled to travel expenses incurred whilst carrying out their duties.



	General:
	The postholder will be expected to work within all procedures and policies laid down by the management committee.

The postholder is responsible for being aware of Birmingham Citizen Advocacy health and safety policy, safeguarding adults and children policy and lone working policy. 



