


Professional care management and duty drop in
services for the Deaf community.

care management

|d

rvices

Interpreting, Communicate 24/7 (emergency
interpreting service), British Sign Language courses
and Deaf Awareness Training.

communications

» bid services
provides high quality
services that meet
the needs of Deaf,
deafened, deafblind and

Working in partnerships to develop new services, Hard of Hearing people.
° increase the choice available and bring new )
innovations to bid. As a people driven

development organisation our
philosophy is to
support and empower
people and work with
them on a one to
one basis to improve
quality of life for our
service users.

Services to support the community and provide
essential support for Deaf, deafened and Hard of
Hearing people.

community services

® Helping Deaf, deafened and Hard of Hearing
people find work, training and develop new skills.

employment service

Helping Deaf, deafened, Hard of Hearing, and

physically and sensory impaired people* live

independent lives.

*Services for physically and sensory impaired people in Coventry and Warwickshire only

supporting people

Registered Office BID Services, Deaf Cultural Centre, Ladywood Road, Birmingham, B16 851
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